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The issue of transportation is not something new when it comes to the rural areas and less developed states in the US. Transportation can be a barrier to healthcare as seen with Mary in the scenario. Patients that have reliable transportation have a high probability of getting better compared to those who don't. In this case, proper transport eliminates readmissions and ensures better health.
The issue of Mary not having to attend all the therapy sessions due to poor transport can be addressed by partnering with a transportation organization. In this case, I would write to an agency like uber, which has grown to be the popular and reliable mode of transport. A partnership between uber and the healthcare would see that patients receive transportation services to their respective healthcare departments at their convenience. It is key to note that Uber is a big network of available transport services in a particular location (Radhakrishnan, Camp, Salazar, & Kalanick, 2013). Therefore, there is no procedure or a particular vehicle that is strictly meant for one patient- will reduce delays. 
Partnership with a transportation agency is the only solution that comes to my mind. The hospital should have a particular number of cars in uber that is always ready to pick up patients from any location. The patients on the other side need to have a mobile application that will enable them to request transport to the hospital i9n the shortest time possible. In addition to this proposal, patients can be sent reminders from the application regarding their hospital visits and therapy sessions. However, since some of the patients like Mary are unable to meet the cost of transport, the local government should also receive a piece of this proposal to aid in funding the proposal. The partnership will cater for half the cost and the government should cater for the rest.
The theory that is related to the way the transportation system should be restructured in order to offer timely services is Marx’s conflict theory. There is a conflict between the fortunate and the less fortunate in the society when it comes to accessing resources (Scambler, 2013). BTC does not show up in time to provide services to patients who are unable to pay for their public transport. However, according to the rational choice theory, it would be important to look at the cost of delay to a patient and the overall time wasted in the hospital. If patients get quick and reliable transport, this means shorter hospital queues and improved medical conditions for patients like Mary.













Reference
Radhakrishnan, M., Camp, G., Salazar, O., & Kalanick, T. C. (2013). U.S. Patent Application No. 13/837,592.
Scambler, G. (Ed.). (2013). Habermas, critical theory and health. Routledge.

